
Preventative measures against the spread of COVID-19 

 

 

Thank you for your continued patronage of Komatsukan Kofutei. 

In consideration of the health and safety of our guests and employees, we have 

implemented the following measures to prevent the spread of COVID-19. Please read 

them carefully. These measures may cause some inconvenience to our guests. We ask for 

your understanding and co-operation during your stay. 

 

Komatsukan Kofutei 

President Komatsu Kouichi 

 

 

During your stay 

 

1. Ethanol-based hand sanitizer is available throughout the hotel. Please make sure to 

disinfect regularly and thoroughly. In addition, please wash your hands with soap. 

2. In the event of an outbreak of infection, you are required to provide accurate contact 

information such as name, address and telephone number. To that end, please fill out 

your check-in card correctly. 

3. Please wear a mask when leaving your room and follow good hygiene when coughing 

or sneezing. 

4. Should you suspect symptoms such as fever or coughing, please notify the front desk 

without leaving your room (number 5 on telephone keypad). We will connect you to 

the Miyagi Prefecture Inquiry Center (022-211-3883). 

 

 

At the front desk 

 

1. In order to maintain sufficient distance between guests, the front desk is equipped 

to handle inquiries at a maximum of two places. Please wait for your turn near the 

markings on the floor. 

2. During check-in and check-out, please note that only the representative should come 

to the front desk while the rest of your party waits in the lobby. 

 

 



Advance payment service 

 

1. As the front desk is extremely crowded during check-out before 10 AM, it is now 

possible to settle your bill before your departure. You can pay at the front desk until 

10 PM the previous day and from 8 AM on the day of. If you would like to make your 

payment outside of the hours listed, please contact us in advance. 

 

 

Guest rooms 

 

1. Surfaces in guest rooms, especially places likely to be touched such as remote controls 

and door knobs are thoroughly disinfected before your arrival. The entire room 

including the bedding is sterilized with the use of industrial ozone generators. 

2. Please do not overcrowd your room and make sure to ventilate regularly. 

3. The minibar is empty. If you would like to purchase drinks, please go to the 24-hour 

vending machine on the 2nd floor, the souvenir shop on the 2nd floor (8:00—22:00), or 

contact room service (—22:00). 

4. During dinner, staff will enter your room to lay out the futon. Our staff will take due 

consideration for hygiene. However, if you would like to lay out your bedding yourself, 

please let us know at the front desk. 

 

 

Use of the public baths 

 

1. Please put your slippers in the plastic bag provided at the entrance and bring them 

with you to the changing room. 

2. Amenities such as soap, cosmetics, toiletries etc. have been removed from the 

bathrooms and ladies’ refresh room. Please bring your own from your room. 

Amenities are also available at the front desk. Feel free to make use of the hair dryers. 

3. We limit the amount of guests in the public baths at the same time. If no baskets are 

free in the changing room, please wait to use the baths. 

4. Staff members will enter the changing rooms periodically to disinfect the area. 

 

Dining 

 

1. In order to keep space between the tables and to reduce the amount of parties present 



at the restaurant at the same time, dinner will be served at designated times. Please 

tell the staff your name and room number and you will be shown to your table. 

2. You will be asked for your preferred time for both dinner and breakfast during check-

in. Please contact the front desk if you’d like to change your dining reservation. 

3. Dinner will be served in courses, however it is also possible to serve the whole meal 

at once to shorten your stay at the restaurant and reduce contact with the waitstaff. 

Please let us know at the front desk about your preferred service. 

4. The breakfast buffet has been discontinued. Please let a nearby staff member know 

if you would like to have salad or drinks such as coffee and tea brought to your table. 

 

 

Other services 

 

1. The welcome drink service at the 2nd floor lounge bar will no longer be available as 

self-service. If you would like to enjoy a welcome drink, feel free to let the counter 

staff know (—18:30). 

2. In order to reduce contact with staff members, complimentary matcha tea will now 

be served in the lounge bar only. Please let the staff know when you are finished and 

you will be shown to your room. 

3. The free shuttle bus (hotel departure 9:00/9:30/10:00 AM) now requires a reservation. 

Please make a reservation in advance at the front desk. Depending on the number of 

guests, we may ask you to use the shuttle bus at a different time. 

 

If you have any questions or requests, feel free to let the staff know at any time. Your 

understanding and co-operation helps make everyone’s stay as comfortable and safe as 

possible. 


